
 
 
 

Fall 2018 Syllabus 
Capstone: Design & Edit Organ 
Donation Outreach Materials  
UNST 421  
Section 508 
CRN 14629  
 

Students will work with the nonprofit agency, Donate Life Northwest, while learning about their mission to save/enhance 
lives through the promotion of organ, eye, and tissue donation. Students will design/edit promotional documents or 
PSAs (digital, video, electronic or for print), while integrating knowledge from their own field of study, familiarity with 
today's popular culture, and the community partner’s mission to increase registration of voluntary organ/cornea donors 
in the Pacific Northwest, and to honor the brave individuals and their families who make the decision to donate. 
 
 
UNST Senior Capstone Course Design & Goals 

Capstone courses are designed to build cooperative learning communities, by taking students out of the classroom and into 
the field. In Capstone courses, students bring together the knowledge, skills, and interests developed to this point through all 
aspects of their education, to work on a community project. Students from a variety of majors and backgrounds work as a 
team, pooling resources, and collaborating with faculty and community leaders to understand and find solutions for issues that 
are important to them as literate and engaged citizens. http://capstone.unst.pdx.edu 

The four goals of PSU’s University Studies (UNST):       

1. Inquiry & Critical Thinking - Students will learn various modes of inquiry through interdisciplinary curricula—problem posing, 
investigating, conceptualizing—in order to become active, self-motivated, and empowered learners. 

2. Ethics & Social Responsibility - Students will expand their understanding of the impact and value of individuals and their 
choices on society, both intellectually and socially, through group projects and collaboration in learning communities. 

3. Diversity, Equity and Social Justice - Students will explore and analyze identity, power relationships, and social justice in 
historical contexts and contemporary settings from multiple perspectives. 

4. Communication - Students will enhance their capacity to communicate in various ways— writing, graphics, numeracy, and 
other visual and oral means—to collaborate effectively with others in group work, and to be competent in appropriate 
communication technologies. 

In a traditional class held (in person) on campus, you would be expected to attend every meeting. Because this course is 
offered fully online you are expected to be in D2L regularly. Make it your practice to check D2L frequently, as important 
notices, etc. may be posted. D2L will be an important means of communication for us as a group for the next ten weeks; 
please check it (daily). It is my responsibility to offer you as many resources, experiences and opportunities as I can for you to 
reach a better understanding of organ donation and those lives that are impacted by the issues we will confront. I believe that 
it is your responsibility to fully engage in and contribute to your own learning experience. Because we all share responsibility 
for co-creating this learning environment, you are encouraged to contribute your concerns, suggestions, and outside resources 
on the topic. 
 
The overall experience for each member of our capstone class depends on interactions with fellow classmates. Online classes 
work better and are more interesting and fun when everyone is present and prepared to participate. Active participation 
includes being prepared for weekly discussions and activities by having read the assignment.  
 
Weekly Online Class Discussions are a vital part of this course.  
 
Weekly Online Class Discussion:  
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Each week there will be a course discussion in D2L. You are required to respond directly to the prompt of the week, then reply 
to a classmate’s post. Replies should add value to the discussion (for example, simply replying “yeah, I agree” adds no value 
to the discussion). Here are a few tips: 
 
· Your original post serves as evidence that you have completed the reading: be sure to refer to the readings and provide that 
evidence. 
· State your point simply and clearly. 
· Be specific about statements you are responding to; add value to the discussion in your response. 
· Ask for clarification if you don’t understand a classmate’s post. 
· Assume that everyone has good intentions and remember that assumptions can easily be cleared up through a private email. 
 
Weekly discussions are found in the Discussion tool under 'Activities tab'. Prompts of the week will appear on D2L by 11:00 
p.m. every Monday. Responses are required every week as noted below. Points will be deducted when your discussion posts 
are late or missing: 
 

1. Students should post their initial reaction/reflection (# 1) for the week by 11:00 pm on that Tuesday.  
 

2. Each student is then required to make a second post (# 2) of the week: responding to at least one peer post (more is 
better) before 11:00 pm that Thursday.  

 
*NOTE: Points will be deducted for lack of activity or discussion participation. Regular course participation is expected and is 
not awarded with additional points. Your final grade will be reduced as a result of every late or missing post: Two-points 
deducted for every week when a first post is made between Tuesday 11 pm & Thursday 11 pm; Three-points deducted for 
every week when first post is missing or made after Thursday 11 pm. Three-points deducted for every week when second post 
is made after Thursday 11 pm or is missing. 
 
 
Grades - At the beginning of the term students will select their 1st, 2nd, and 3rd choice of final projects from the list provided. 
Instructor will assign students to teams based on balance of project selections. Students will collaborate with team members 
throughout the term, and deliver final team projects at the end of the term. Team members will evaluate one another on work 
effort and project participation for points to be applied toward final grades at end of term.  
 
 
 
Points Available: 
Week 1 “Goldfish” Reflection 6 
Week 2 Personal Grade Plan 6 
Week 3 “Self” Project  6 
Week 4 Partner Consultation Summary 6 
Week 5 “Bang” Project 6 
Week 6 Ethics Reflection 6 
Week 7 Social Media Reflection 6 
Week 8 Final Draft 6 
Week 9 Insights Reflection 6 
Week 10 Final Reflection 6 
Tuckman Status Report 5 
Discussion Facilitation 15 
Team Project 20* 

TOTAL: 100 
 

 
Final Grade based on points: 
95 to 100 points = A 
91 to 94 points = A- 
87 to 90 points = B+ 
83 to 86 points = B 
80 to 82 points = B- 
77 to 79 points = C+ 
73 to 76 points = C 

 
Grades in this course are not given but are earned. 
Students are graded on participation and effort as well as 
the demonstration of knowledge and competence. 
*NOTE: Your final project grade will be based on peer 
evaluation. Each student will be asked to comment on 
every member of their team concerning each team 
members’ individual contribution and their performance 

 
Course Expectations - Students in this course should plan to spend 1-2 hours each evening (Monday-Thursday) on course 
readings, assignments, and discussion posts. Students will also be required to spend out-of-class time working on final project. 
Students are expected to be fully active participants online; comparable to required attendance. Course discussions may raise 
opposing points of views, thoughts, ideas, and contributions of others. It is expected that individuals and individual 
perspectives will be treated with respect in order to facilitate a civil learning environment for all. 
 
It is expected that all participants will have read and given thought to assigned material prior to participating in online 
discussions in order to fully participate and contribute to collaboratively. Bluffing is generally easy to spot by instructor as well 
as fellow students. It is expected that all assignments will be turned in on or before assignment deadline. Weekly assignments 
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submitted past the due date will have two points deducted for each day (1-24 hours = 1 day). If a student anticipates missing 
course content or online activities, they should contact the instructor in advance by email: patrice.ball@pdx.edu 

Pronoun Use - It is expected that students in this course respect their peers in all interactions, including pronoun use. For a 
quick and helpful video on the topic recommended by PSU’s Queer Resource Center (QRC) see https://youtu.be/3xpvricekxU.  
 
Religious Accommodations Policy - PSU faculty, staff and students are expected to create and to maintain a culture that strives 
towards deepening respect for and understanding of religious and spiritual differences within our community. In affirming this 
diversity, it is PSU’s policy and practice to provide reasonable religious accommodations for students and employees. Students 
requesting a religious accommodation should first make a reasonable effort to contact their instructors in an effort to agree upon 
a religious accommodation. If they are not able to agree, please contact the Office of the Dean of Student Life 
askdoslife@pdx.edu or (503) 725-4422 or visit SMSU 433.  
 
 
Final Project 
 
Students will collaborate in small groups to create projects as requested by capstone partner DLNW. Final Project Options* 
will be further defined early in the term, in areas such as: 
 

1. Graphics: Create visual projects to the request of DLNW. 

2. Videography: Create short video projects to the request of DLNW. 

3. Photography: Bring your own camera to create a series of professional style photos projects to the request of 
DLNW. 

4. Design: Design outreach projects to the request of DLNW. 
 

5. Develop: Develop planned projects to the request of DLNW. 

There are 16 options for final projects this term (see both pages). Note: Not all projects listed below will be selected 
for production during fall term. Student preferences and experience as well as DLNW staffing will be taken into 
consideration for selection of final team assignments: 

Team 
No. 

Type of Project Project & Description 

1 Advertising & 
outreach 

(geographic 
focus) 

Create an advertising plan to help DLNW cultivate volunteers in Southern or Eastern 
Oregon, including your suggestions of social media campaign ideas, local newspapers 
to partner with, local events where DLNW could host an information table, and any 
other suggestions you make to increase outreach to potential volunteers.  

2 Advertising & 
outreach 

(Latino focus) 

Create an advertising plan to help DLNW cultivate Latino volunteers throughout 
Oregon, including your suggestions of social media campaign ideas, local newspapers 
to partner with, local events where DLNW could host an information table, and any 
other suggestions you make to increase outreach to potential volunteers. 

3 Design for digital 
outreach 
(Spanish 
language) 

Find appropriate news articles and make social media posts in Spanish. Analyze and 
create a social media strategy to maximize outreach to Spanish-speakers in our 
community. 

4 Event planning Plan an event that honors and builds community for Donor Families. (The families of 
deceased organ donors). Capstone students will need to find a location, plan an 
activity and create a budget.  

5 Graphic design 
of ‘brand’ icon 

(breakfast) 

Develop an icon to ‘brand’ the DLNW Lifesavers Breakfast 
www.donatelifenw.org/lifesavers , then develop Facebook and/or Instagram posts to 
solicit RSVPs for the annual Lifesavers Breakfast 
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6 Graphic design 
of ‘brand’ icon 
(raffle & trot) 

Develop an icon to ‘brand’ DLNW’s Annual Raffle www.donatelifenw.org/raffle for use 
in emails and eNews articles, then develop Facebook and/or Instagram posts to 
promote sales of Raffle tickets using messaging such as “On sale now. Purchase 
today.” 

Also develop Facebook and/or Instagram posts to encourage registration for DLNW’s 
annual Tabor Trot walk. 

7 Graphic design 
for print 

(high school 
focus) 

Create a handout on the topic of various careers involving donation and 
transplantation using existing DLNW documents. Conduct your own research and 
create an updated handout for high school students informing them of various careers 
in the donation and transplantation field. 

8 Graphic design 
for print 

(LGBTQ focus) 

Create and design a handout covering FAQs and other information pertinent to the 
LGBTQ community in regards to organ, eye, and tissue donation. 

9 Graphic design 
for print 

(Welcome & 
thank you)  

Design a [non-solicitation] postcard for DLNW to send to first-time contributors with 
messaging such as: Welcome to the Donate Life Northwest community! Thank you for 
celebrating organ, eye and tissue donation and for joining with donor families carrying 
on loved ones’ legacies; living donors sharing the joy of giving; grateful recipients 
paying it forward; those waiting with hope; and friends, family and professionals – all 
working to inform, inspire and save lives.  

10 Layout/design for 
print (participant 

booklet) 

Finalize the design of a small booklet for DLNW’s “Erase the Wait” program. This 
would be a printed document used by participants to track their personal progress in 
the program. Work with DLNW to execute the final design of a draft which has already 
been created. 

11 Graphic design 
for digital 

(informational 
social media) 

Create and design educational social media posts, using facts and figures with fun 
images, aimed to engage audiences ages 13-25. Such as: 
·       “Did you know” or “Truth about Donation” 
·       Comical posts for our “Friday funnies” 
·       Find compelling stories to intrigue students 
·       Other creative ideas 

12 Graphic design 
for digital 
(seasonal  

social media) 

Design and create social media posts to advertise two DLNW annual events:  
-        Halloween Hero Hangers 
-        National Donor Sabbath 

13 Graphic design 
of promotional 

collateral 

Design a magnet that we can produce to distribute to members of the community. The 
magnet should include information about donation. Most importantly, it must include 
the phone number to call when a community member knows someone who wants to 
become a donor.  

14 Videography 
(careers) 

Conduct and video-record interviews of professionals working the field of organ 
donation and transplantion. Compile a final video showcasing these various careers.  

15  
Videografía 

(Spanish 
language) 

  

Conduct and video-record interviews of Done Vida [Spanish-speaking] volunteers 
about their experience with donation and transplant. Interviews of these volunteers, 
who are representative of diverse cultures and ethnicities, will need to edited into 
clean, direct, and inspiring film shorts. Capstone students should preferably have 
some fluency in Spanish. 

16 Web redesign This project is only for students who have established experience in web design. 
Erase the Wait is a program within DLWN that helps support and educate patients 
going through kidney disease and transplant, with a website <www.erasethewait.org> in 
need of some redesign and some upgrading.  

 
Please note: Not all projects listed above will be selected for production during fall term. Student preferences and 
experience as well as DLNW staffing will be taken into consideration for selection of final team assignments.  
  
  

Fall 2018 Course Schedule begins on the following page 
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Course Schedule 
 
 

***Instructor reserves the right to change syllabus and post updated due dates in D2L*** 
 

Weekly Topics: 
● Week 1 – Introduction & overview 
● Week 2 – Base video & individual grade planning 
● Week 3 – Organ donation history and laws 
● Week 4 – Making ideas stick 
● Week 5 – A true story of organ donation 
● Week 6 – Ethics of organ donation 
● Week 7 – Hollywood portrayals of organ transplants 
● Week 8 – Organ donor chains 
● Week 9 – UNST Goals 
● Week 10 – Organ transplants of the future 

 

Sept. 24-29, 2018 - Week 1: Introduction & overview – Week 1 may feel busy, but things will slow down in coming weeks. 

1. Read the complete syllabus with special attention to: 
a. Introduction 
b. Course Description & Guidelines 
c. UNST Goals 
d. Our Community Partner 
e. Final Project Options 

 
2. Explore the DLNW website at https://www.donatelifenw.org/ then write your 'Why Me' essay and post it for your 

instructor and classmates to read in the D2L online class discussion by 11:00 pm on Tuesday, 9/25/18. 
  

3. Read the excerpt from Lockwood's Grasshopper Dreaming then submit your private 'Goldfish' Reflective Response 
using D2L’s ‘Assignment’ tool (under the ‘Activities’ tab), due by 11:00 p.m. on Wednesday, 9/26/18. Detailed 
instructions for assignments can always be found in the “Assignments” section of D2L, under the “Activities” tab. 

 
4. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 

make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 p.m. 
on Thursday 9/27/18.  
 

 

Oct. 1-6, 2018 - Week 2: Base video & individual grade planning 

1. Online Discussion: After watching the first 20.5 minutes of the Discover Donation video, read prompts in D2L 
discussion tool and post your original comments to the online discussion by 11:00 p.m. on Tuesday, 10/2/18.  

2. Submit your personal (individual) grade plan, including your first, second, and third choices for your final project. 
Detailed instructions for assignments are found in the “Assignments” section of D2L, under the “Activities” tab. Due 
Wednesday, 10/3/18 by 11:00 p.m.  

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 p.m. 
on Thursday, 10/4/18. 

4. Contact your teammate(s) right away to compare your availability to meet with your DLNW partner to discuss plans 
for your final project. Coordinating the schedules of multiple participants can be challenging. Do not wait to get your 
meeting scheduled. Your partner meeting can be conducted in-person, or using Free Conference Call 
https://www.freeconferencecall.com/, Google Meet https://www.pdx.edu/oit/google-meet-at-psu, Facetime, Skype, or 
other methods agreed upon by your entire team and your DLNW partner. (Remember that your written summary of 
the partner consultation meeting will be due on 10/17/18.) 

 

Oct. 7-12, 2018 - Week 3: Organ donation (history and laws) 

1. Online Discussion (after reading posted resources about the history of organ transplants and regulations by UNOS) 
post responses to questions posted by your classmate facilitator(s). Prompts and/or questions focused on the week's 
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topic/resource materials will be posted on D2L no later than Monday 11:00 pm. Students should post their 
initial reaction/reflection for the week by 11:00 pm on that Tuesday.  

 
2. Submit your personal 'Self' design project, due Wednesday by 11:00 p.m. Detailed instructions for assignments are 

found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

Oct. 14-20, 2018 - Week 4: Making ideas stick 

1. Online Discussion (first read Heath & Heath excerpts) then post responses to questions posted by facilitator(s).  
Prompts and/or questions focused on the week's topic/resource materials will be posted on D2L no later than Monday 
11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on that Tuesday.  

 
2. Submit your own personal summary of your team/partner consultation, due Wednesday 10/17/18 by 11:00 p.m. 

Detailed instructions for assignments are found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

Oct. 21-27, 2018 - Week 5: A true story of organ donation 

1. Online Discussion (first read Eleanor Vincent's 'Swimming with Maya' excerpts) then post responses to questions 
posted by facilitator(s). Prompts and/or questions focused on the week's topic/resource materials will be posted on 
D2L no later than Monday 11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on 
that Tuesday.  

 
2. Submit your personal Bang-style design project, due Wednesday by 11:00 p.m. Detailed instructions for assignments 

are found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

 
4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Oct. 28 - Nov. 3, 2018 - Week 6: Ethics of organ donation 

1. Online Discussion (first read ethics articles) then post responses to questions posted by facilitator(s). Prompts and/or 
questions focused on the week's topic/resource materials will be posted on D2L no later than Monday 11:00 pm. 
Students should post their initial reaction/reflection for the week by 11:00 pm on that Tuesday.  

 
2. Submit your 'Ethics' Reflective Response, due Wednesday by 11:00 p.m. Detailed instructions for assignments are 

found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

 
4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Nov. 4-10, 2018 - Week 7: Hollywood portrayals of organ transplants 

1. Online Discussion (first read about Hollywood impacts) then post responses to questions posted by 
facilitator(s). Prompts and/or questions focused on the week's topic/resource materials will be posted on D2L no later 
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than Monday 11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on that 
Tuesday.  

 
2. Submit your 'Social Media' Reflection Response, due Wednesday by 11:00 p.m. Detailed instructions for assignments 

are found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

 
4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Nov. 11-17, 2018 - Week 8: Organ donor chains 

1. Online Discussion (first read about donor chains) then post responses to questions posted by facilitator(s). Prompts 
and/or questions focused on the week's topic/resource materials will be posted on D2L no later than Monday 11:00 
pm. Students should post their initial reaction/reflection for the week by 11:00 pm on that Tuesday.  

 
2. Submit your draft of your team's final project, with your personal comments, due Wednesday by 11:00 p.m. Detailed 

instructions for assignments are found in the “Assignments” section of D2L, under the “Activities” tab. 
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

 
4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Nov. 18-24, 2018 - Week 9: UNST goals 

1. Online Discussion (after reviewing the four goals of UNST) post your own responses to prompts developed by 
facilitator(s). Prompts and/or questions focused on the week's topic/resource materials will be posted on D2L no later 
than Monday 11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on that 
Tuesday.  

 
2. Students should post their ‘Insights’ Reflection in the “Assignments” section of D2L, under the “Activities” tab by 11:00 

pm on that Wednesday.  
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 

 
4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Nov. 25 - Dec. 1, 2018 - Week 10: Organ transplants of the future 

1. Online Discussion (first watch NOVA episode on the future of organ transplants) then post responses to questions 
posted by facilitator(s). Prompts and/or questions focused on the week's topic/resource materials will be posted on 
D2L no later than Monday 11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on 
that Tuesday.  

 
2. Submit your final reflective response due Wednesday by 11:00 p.m. Detailed instructions for assignments are found 

in the “Assignments” section of D2L, under the “Activities” tab.  
 

3. Log in to read your classmate’s online discussion posts on Wednesday or Thursday. Each student is then required to 
make a second discussion post of the week: responding to at least one peer post (more is better) before 11:00 pm on 
Thursday. 
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4. Tuckman assignments due within specific dates posted on D2L ONLY from students named in NEWS tool. What's 

the Tuckman survey all about? Being able to work effectively with peers and contribute productively to groups and 
teams are basic expectations of college graduates. 

Finals Week: Dec. 2-6, 2018  

1. Online discussion: Prompts and/or questions focused on the week's topic/resource materials will be posted on D2L no later 
than Monday 11:00 pm. Students should post their initial reaction/reflection for the week by 11:00 pm on that Tuesday. 
Subsequent response posts are not required during finals weeks. 

2. Your final project should be submitted to your contact person at DLNW, including all editable files as requested by DLNW. A 
summary pdf document (limited to one document, please) including an image of your final project (or screen shot with link if 
your project is a video) should be submitted in the “Assignments” section of D2L by 11:00 pm Wednesday of Finals Week, 
under the “Activities” tab. Submit as one single .pdf file unless otherwise instructed.  

3. Your final project grade is determined by feedback from you and your teammates as interpreted by course instructor and 
DLNW partner. Using D2L’s ‘Assignment’ tool, submit your assessment by 11:00 pm on Wednesday. BE SURE to list and 
assess yourself as a member of your team. Assessment of your own individual contributions to your team project is vital to 
your final grade. 

Include the title of your team project, then list all team members including yourself, in the following order: 

a. The list should begin with the name of the hardest-working person on your team. If you feel everyone 
worked equally hard, state that fact clearly then list names alphabetically. 

 
b. Following EACH name: comment on that person's team contributions (for example: was this person 

consistently prepared? Did they participate and contribute to team work? Did they relate to you in a positive 
and productive manner? Did they communicate and respond promptly to fellow teammates?) 

 
c. Conclude with any comments you want to make about the team or team project. 

3. Optional UNST course evaluation (use link posted on D2L which will lead directly to UNST department) NOTE: Instructor 
will NOT see your feedback until after final grades are released. 

Questions about any assignment should be directed to the instructor: patrice.ball@pdx.edu 
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