
UNST 421: Senior Capstone 

 
 

Linking the Generations: 
Communication, Aging, and Society 

 
Instructor: Cindy Koonz 
Phone: 971-221-5883  (cell phone with voicemail) (prefer email)  
E-mail: teachcin16@hotmail.com 
 
Text: Whitbourne, Susan and Stacy Whitbourne (2016). Adult Development and 

Aging: Biopsychosocial Perspectives, 6th Edition. Wiley (alternately, you can rent 
the 5th edition from amazon) 

 
Albom, Mitch (1997).Tuesdays with Morrie. Doubleday. (there may be an 
electronic version available for free, google it.) 

 
Community Partner: 
 
Cedar Sinai Park in Portland will be an option for the community partner we are working with 
for this 11-week Capstone project. It is a residential facility catering to those who are unable to 
live on their own. It is comprised of Rose Schnitzer Manor (assisted living) and the Harold 
Schnitzer Center for Living (advanced long term care- formerly Robison). The site address is the 
6125 SW Boundary (off of the Beaverton-Hillsdale Highway).  We will be working with the 
residents and the families of the residents as needed to complete the projects. Each student 
must fill out the online volunteer form prior to the start of class 
https://www.volgistics.com/ex/portal.dll/ap?ap=1776803333.  Each student will have to pass a 
background check prior to volunteering at the center. Try to do this prior to the start of class, 
but we can do this on the first week of class if you are unable to do in advance.  In the 
meantime, you will have to be at the center when there are supervised visits. Our contact at 
the center is Nathan Gregg for volunteer activities. The general volunteer email is 
volunteer@cedarsinaipark.org  
 
If you are outside the Portland area, or located in another part of the city, please seek out a 
care facility near you to volunteer.  You may also work with a grandparent or older adult in 
your community, but should have an opportunity to regularly volunteer with older adults as 
part of the community engagement component of the course. 
 
Course Description: 
 
This course will focus on the issues of aging and intergenerational communication as students 
apply knowledge from their major in addressing the societal views of aging. Students will 
address their assumptions and stereotypes toward the aging population, and will reflect upon 
personal barriers and successes in the intergenerational communication process. 
Communication issues will be addressed in the areas of intrapersonal, interpersonal, mass and 

mailto:teachcin16@hotmail.com
https://www.volgistics.com/ex/portal.dll/ap?ap=1776803333
mailto:volunteer@cedarsinaipark.org
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intercultural communication while working with Cedar Sinai Park or a center of your choice to 
complete a variety of projects including oral histories and memory books for residents. 
Students will reflect on their progress throughout the term through online journals. 
 
 
Course Goals: 
 
This course will tie together the University Studies goals and requirements for a community-
based Senior Capstone course. The focus will be on Communication (oral, graphics and written) 
which will be enhanced through interaction with the residents and families, and also within the 
online community through various projects.  Diversity, Equity and Social Justice will be 
reached through interaction with the aging population and exploring and analyzing identity, 
power relationships and social justice, through working with diverse ethnic groups within this 
community setting. Inquiry and Critical Thinking will be explored online discussion boards and 
through interdisciplinary curricula, looking at the assumptions and stereotypes students may 
have about aging. We will also explore and analyze different perspectives on the aging process 
in the online community. The next goal is Ethics and Social Responsibility. Students will expand 
their understanding of the impact and value of individuals and their choices on society and 
reflect on their roles along with the roles of the elderly in society through collaboration in the 
community. Students will develop a sense of empathy toward older adults, and a respect for 
intergenerational communication. 
 
Overall Course Learning Objectives: 
 
1. To realize the importance of communication across generations. 
2. To address and analyze personal assumptions and stereotypes of aging. 
3. To apply the different contexts and issues of communication to the aging process. 
4. To apply theory and course concepts to meet the needs of the community. 
5. To explore and connect the student's discipline's perspective on aging. 
6. To reflect on student's experience in the community. 
 
Online Participation Policy: 
 
This is an online community-based course and requires participation in the weekly online 
discussion boards, flipgrid video postings, quizzes and assignment postings. This course is a 
partnership representing PSU and it is important that you are respectful to your online 
classmates and your community members. 
It is very important that you participate regularly in the online community. Please respect your 
other classmates' learning environment.   It is very important to keep scheduled meetings with 
your community partner.  If you must miss a meeting, please contact your community partner 
prior to the meeting day. 
 
Late Assignments: Assignments will receive a 20% reduction in the grade and the assignment 
will lock one week after each due date. Discussions will no longer be available after the weekly 
deadline. Quizzes will lock on specified date and will not reopen. 
 
Assignment Descriptions: All assignments will be typed and submitted for grading (with 
exception of collage). 
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Self-Concept Collage(10pts): 
For this assignment, you will be making a collage using cutouts from magazines, pictures or 
personal photos (be creative) to reflect on how you see yourself now and how you will see 
yourself at the age of 80. You may separate the sections in any way you want. Collage could 
include, but not limited to, family, friends, work, or play. Will you change? How will you change 
over the years? What things will remain the same? Collage should be no smaller than 11 X 17. 
Head to Flipgrid and share your collage with us, describing how you assembled your collage 
and then select a theory of successful aging that best reflects how you see yourself aging (refer 
to the theories of successful aging document in this learning module). 
 
Communication Pre-Assessment (5pts):  
Please answer the following questions and submit based on your current knowledge. Please 
save this file as you will refer back to it toward the end of the term when writing up the post 
assessment. 
What is your major in college? 
Have you taken any communication courses in college? If so, please list. 
Have you taken any courses that have focused on aging or older adults? Please describe. 
What are some common stereotypes of older adults as portrayed in the media? 
What is your overall comfort level of communicating with older adults? 
How often do you interact with older adults? Please describe. 
Do you have grandparents or older adults currently in your life?  
If yes, how do you communicate with these older adults? (technology, face to face, other 
means) 
What are some of the barriers you perceive in communicating with older adults? 
What, if any, differences are there between the elderly in different cultures? Please describe. 
Identify and describe the 2 most diverse older adults you have met (maybe from different 
backgrounds, abilities, cultures.) 
This term, you will have the opportunity to be creative with written communication in the form 
of a final project presented to the resident that will be a combination of a written and visual 
project. Please describe an example of a project you have completed and what you felt went 
well and what you might have improved on in this project. 
 
Analysis of Children’s Literature: Post Summary on Flipgrid (show us the book in your video) 
and submit worksheet on D2L (5pts each) 
This assignment will further explore the image of elderly in children’s literature. Each student 
will read The Portrayal of Older Characters in Popular Children 's Books: A Content Analysis from 
2000 to 2010 (focus on results and discussion) and choose a children’s story that portrays older 
adults within the story line and complete the coding worksheet on the last page of the 
scholarly work. Please also include a brief summary and some comments about the book on 
the worksheet. 
 
Book Review: Submit on D2L (10 pts) 
Each student will read the short book “Tuesdays with Morrie” and complete a mini-review of 
the book.  This book looks at issues of life and intergenerational communication as it follows a 
professor and former student’s conversation about life. You will answer the following 
questions in your short 1-2 page review.  What insights, if any, did you come away with after 
reading this book? What did you like/dislike about the book? In addition, Please integrate at 
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least 3 aging concepts that connect with Morrie’s perspectives on aging from the Whitbourne 
Textbook.  I am more interested that you read the book for pleasure to get the message the 
author is conveying, rather than write extensively about the text. The book will be available at 
the bookstore for purchase or you may check out the book from the local library, rotate copies 
with another student in class, review the online version, or purchase a copy for your personal 
collection. 
 
Discussion Posts: Submit via discussion board on D2L (4pts each week) 
The discussion questions will assist in understanding of course concepts and theory. Each week 
you will read the assigned readings and respond to one of the 2 discussion question provided 
on the discussion board and post at least 1 substantive response on the other question each 
week there is a discussion post.  First post will be due Thursday by 11:59pm 
 
Flipgrid Discussion Leading (10 pts):  
One time throughout the term you will be assigned as the flipgrid discussion leader. You will 
submit one week in advance a question/topic that is relevant to the class on an issue that is 
important to you.  You will find an article to read or prepare on a topic assigned for the week 
and present a short summary of the article to the class in a short video including one open 
ended question for your classmates to respond to.  Each classmate will respond to the video 
submission and the discussion leader will check in with additional responses to classmates’ 
posts throughout the week. 
 
 
Community Updates (2 pts per submission): Submit on D2L 
You will address in 1-2 paragraphs your current status with your project or volunteer activity in 
the community each week. You can just keep one document and upload a new version each 
submission with the additional week of information.   
 
Quizzes: Take on D2L (10pts each) 
There are 2 quizzes on the content presented prior to the quiz date. They will be multiple 
choice questions, worth 10 points each. They will be timed and open book/notes.   
 
 

Community Project: (15pts) 
Based on interest of your community or family member, we will be completing a variety of 
projects this term. Because of the diverse audience, your project may be one of the following 
or may be designed to fit the needs of your particular partner. With this flexibility, it is 
important that you determine early on your particular project and approve it with me in 
advance. Please remember that each older adult is unique and may need the project adapted 
to fit his or her needs based on the resources available.   
 

Memory Book: You will be paired with a resident at the Cedar Sinai Park or will pair 
with another older adult in the community.   The memory book assignment will allow 
you to explore the significance of intergenerational memories and stories as told by 
older adults at the center.   This project will include working one-on-one with the older 
adult, having an ongoing conversation with them about their lives, including significant 
life events. The written document will be given to the older adult.  Everyone has unique 
life stories and this will document these events for them and their families.  Your 
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project can include a collection of photos compiled by you and the older adult 
throughout the conversation that helps identify items and stories significant to their 
lives.  Photos will be color copied and labeled accordingly. The books may help them 
recall some details of their past, and help them engage in conversation with staff, 
family members, or other community members.  

 
**Your project may not take the full time required every week.  You are expected to spend 
approximately 5 hours a week working on your community project/volunteering throughout 
the quarter as this is an intensive Capstone course. You may spend time talking with other older 
adults at the volunteer location while you visit, and/or help with activities.  You will also need to 
sign in as a volunteer while spending time at any location.  You may also choose to spend time 
volunteering at Loaves and Fishes or other community center’s where older adults congregate 
to include in overall time experience. Please use the volunteer hours sheet to record your 
total volunteer hours that will go toward your total community time. You will turn in your 
timesheet from your syllabus at the end of the term.  Please pace your volunteer work in the 
community to make sure to get the required hours in. 
 
Community Outreach:  Post summary on discussion board; submit on D2L (10pts) 
To explore the aging population in Portland, please do one of the following activities or create 
one of your own and pass it by me for approval.  This activity will entail 2-3 hours of time that 
may be counted toward your total time in the community.  Compare your experience to your 
experience at Cedar Sinai Park. In addition, please comment on 1 of your colleagues posts. 
 

Option 1:  Ask for a tour in advance and visit a nursing home of your choice in Portland 
or surrounding area. Tell us about your impressions of the home.  What was the 
environment like? (be descriptive--lighting, paint on walls, pictures, rooms-shared? 2 or 
3 to a room, able to have personal belongings in rooms?, scents, activities schedule, 
hospital like? home-like? designated room for families to visit in?, staff ratio if available, 
how much does it cost to live there?) Compare to your current experiences (whatever 
the main focus of your volunteer work is this term). Address other issues as you see fit. 
Summary should be 1 page. 

 
Option 2:  Make arrangements with Loaves and Fishes Meals-on-Wheels program in 
your community to deliver meals to homebound seniors or volunteer to serve a meal(s) 
at one of their centers.  You probably will have to fill out volunteer paperwork when 
doing this.  Go with a classmate if available and let the program coordinator know you 
are coming in advance. Write a 1-page summary of your experiences. 

  
Option 3: Get activity of your choice approved by instructor. Write a 1-page summary. 

 
Presentation: (10pts) 
The presentation will include sharing a final copy of the project with your community member 
toward the end of the course, and sharing your project with the class online in a Flipgrid video 
post. You can use material directly from your written reflection for your summary. Your 
presentation should include insight into the intergenerational experience, challenges, rewards 
and should identify and synthesize how at least 3 course concepts from Whitbourne played 
into your community experience and one take away from the course. You will upload a pdf 
final document of your project to D2L.  
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Written Reflection on Project: Submit on D2L (10+ 10 volunteer hours= 20pts) 
Communication Post Assessment  
Please reflect back on your pre-assessment completed on day 2 and integrate responses into 
post assessment based on your experiences in the community and online this term (you will be 
submitting a compilation of your pre and post assessment in an online submission, please do 
not just attach the pre-assessment to the final paper.)  
How might you look at stereotypes differently now than at the start of the course? 
What has been your biggest challenge in communicating with older adults this term? 
What have you done well with regard to communication with the older adults in the 
community? 
Have some of the barriers you perceived initially in communicating with older adults changed 
throughout the course? 
Reflect on all of your experiences throughout the term and compare 3 older adults you have 
encountered (first name only is preferred), and describe how they uniquely represent diversity in 
aging (culture, identity, disability, socioeconomic status are some examples of topics you might 
compare). How has interacting with diverse older adults this term impacted your perspective on 
aging? 
Please describe your interactions with your resident and what you will take away from the 
project (please use only first name of resident in paper).  
Describe your approach to completing your final memory book project and what your goals 
were in presenting a final product to the resident? How did you go about planning and 
constructing the project? 
In addition, please tie in at least 4 aging concepts and/or theories from your book or readings 
that directly applied to your experiences in the community. Include any additional insight 
about the process here in this final reflection. (Approximately 5-6 page) 
 
Expenses: If you have expenses for the project, such as photocopying, supplies, etc., please 
save all receipts in case we are able to get funds for reimbursements. Reimbursements are 
very limited.  If you choose to purchase supplies different than those provided in the course, 
it may be difficult to have you compensated for them.   
 
Grading: 

Assignment points 

Video Intro 5 

Pre-Assessment 5 

Flipgrid Discussion Leader 10 

Self-Concept Collage Video 10 

Children’s Lit Analysis Worksheet 5 

Community Update Post 2 

Discussion Post 4 

Community Update Post 2 

Discussion Post 4 

Flipgrid Childrens Lit Summary 5 

Flipgrid discussion participation 5 

Quiz 1 10 

Community Update Post 2 

Discussion Post 4 
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Flipgrid discussion participation 5 

Community Update Post 2 

Discussion Post 4 

Flipgrid discussion participation 5 

Tuesdays with Morrie Review 10 

Flipgrid discussion participation 5 
Community Outreach Assignment 
Submission 10 

Community Outreach Discussion Post 4 

Community Update Post 2 

Discussion Post 4 

Quiz 2 10 

Flipgrid discussion participation 5 

Flipgrid discussion participation 5 

Community Update Post 2 

Discussion Post 4 

Final Project Upload 15 

Flipgrid 5 minute class presentation 10 

Flipgrid discussion participation 5 

Post Assess/Final Reflection 10 

Volunteer Summary Hours 10 

Total Points Possible 200 

 
 
  Grade Scale: 
 90-100%  A-/A 
 80-89%  B-/B/B+ 
 70-79%  C-/C/C+ 
 60-69%  D 
 59% or less  F 
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UNST 421: Linking the Generations: Communication, Aging, and Society. 
Winter 2019 
Instructor: Cindy Koonz 

 

Student Understandings 
 

1.  I understand the standards in this course and that I am responsible for my own learning. 

2.  I understand that at times I will be working in groups. 

3.  I understand that working together in an interdisciplinary group means that I will be 

responsible to take an active part in advancing the assigned work of the group. 

4.  I understand that it will be necessary to work outside of class with the community partner. 

5.  I understand that I have a commitment to the resident/family I am working with, and will 

make sure that I notify him or her prior to the appointment if I must cancel. 

6.  I understand the nature of the course requires classroom & online attendance and 

interactive participation inside and outside the classroom. 

7.  I understand the basis of the final grade. 

8.  I understand that if I do not agree to the requirements of this course that I will drop the 

class in a timely manner to allow room for another student, since this is a low enrollment 

course. 

9.  I understand that this form must be signed and turned in by Mon. January 7th, 2019, on 

D2L  

10. I have read and understand my responsibilities based on this learning contract, and I agree 

to the requirements of this course. 

 

Name: (Print and Sign) _____________________________________________ 

__________________________________ Date: _________________________ 

Current Phone Number: _____________________________________________ 

E-mail address:____________________________________________________ 

 

I will be communicating with you by email this term, so please feel free to do the same. 
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Capstone Volunteer Time Sheet 
You will need to record your volunteer hours at the Cedar Sinai Park in the PSU Volunteer 
Book. Please keep a master list of all of your volunteer activity to be turned in at the end of 
the quarter.  You may count time at the community partner site, community outreach 
activities appropriate to course topic, loaves and fishes activities, and work on your project.  
Please submit this form on the last class period. You should plan on spending at least 12-15 
hours doing other volunteer activities at the center in addition to the time with your 
resident, and record no more than 10 hours working on your project. 

Date  Description of Activity Location of Activity Hours involved 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    



 10 

 
 

Name:   

Date  Description of Activity Location of Activity Hours involved 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

      

Please calculate total hours: _____________________ 
 
I certify that the above hours are the actual hours I spent in the community this 
term. 
 
_____________________________  ________________________ 
Print Name   Date   Sign   
 
 
      


