
 
UNST 421: Mentoring & Empowerment at NAYA Family Center 
Spring 2019      NOTE: This syllabus and other materials are posted online at https://d2l.pdx.edu/.  
Instructor: Anmarie Trimble 
 
“Intelligence is more a matter of seeing what we do with the unknown than memorizing and dealing with what we 
already know.” –Rabow et al 
 
Phone: (503) 725-9403 Email: atrimble@pdx.edu  
Office: CRAMER 117Q         Office Hours: Tuesdays 3:30-4:30pm, or by appt 
 
Main section for this course: Fridays, 11:30-2:30pm (Cramer Hall 203) 
Volunteer Sections at NAYA: See Capstone Volunteer Schedule (see handout and D2L for your assignment) 
 
Community Partner: NAYA Family Center 
http://www.nayapdx.org/ 
5135 NE Columbia Blvd. Portland, OR 97218 
Phone: (503) 288-8177 
 
Learning Center (LC): Mick Rose, ext. 212, mickrosew@nayapdx.org 
Early College Academy (ECA): Lisa Otero, ext. 258, lisao@nayapdx.org 
College and Career Center (CCC): Becca Wolf, ext. 332, beccaw@nayapdx.org 
 
WELCOME to your Senior Capstone!  This class is an opportunity to explore hands-on the complexity 
surrounding education, diversity, and social justice, with a specific focus on peer mentoring (with some tutoring, 
depending on your volunteer assignment). Our community partner is the Native American Family Center 
(NAYA). At NAYA, you’ll have the opportunity to interact with bright youth from diverse cultures as you 
support NAYA’s trauma-informed focus on student learning growth.  
 
This experience should be seen as a collaboration between you, the students and staff at NAYA, and our 
Capstone community, where you bring your talents to the table and collectively learn from them. It’s a place to 
explore the process of learning—to role model how to turn frustrations and failures into growth and knowledge.  
 
During this term, as we examine our philosophies and practice of mentoring, we will examine and reflect on the 
intersections between learning process, historical legacy, and social inequity as they impact the Native 
community, American society, and even globally. Our journey requires we examine the role of cultural 
difference, connection and reconciliation, and empathy in the learning relationship through in-class dialog, 
written reflection, and building relationships with the NAYA community.  
 
Your opportunity to work with the youth at NAYA is rare and exceptional.  To be effective mentors, you will be 
expected to gain some crucial background in the history and experiences of the community we’re working with, 
but also be open to examining how your own background shapes your educational and other social experiences. 
We will therefore need to examine our own assumptions, biases, and learning around issues of poverty, privilege, 
race, class and other relevant social and historical factors.  
 
COURSE CONTEXT: 
Multnomah County has the 9th largest urban Indian population in the United States, and 33% of Natives are under 
the age of 18. According to a recent census, poverty rates in the local Native community are triple those in White 
communities, with an average poverty rate of 34%.  The child poverty rate is 45.2%, which is almost four times 
higher that the poverty rate for White children. More than half of Native students do not graduate high school. 
Native youth are disproportionally represented in the foster care system. Such vulnerabilities of this community 
have often been invisible to the dominant American culture. To address these interlocking challenges, the Native 
American Youth and Family Center (NAYA) provides culturally-specific programming and education resources 
for Native American youth and families in the Portland Metro area, including an alternative high school academy. 
NAYA uses a trauma-informed approach to working with the youth and their families. 

https://d2l.pdx.edu/
http://www.nayapdx.org/


NAYA serves self-identified Native youth and their families throughout the Portland, Oregon, metropolitan area. 
Its mission: “to enhance the diverse strengths of our youth and families in partnership with the community 
through cultural identity and education.” Their mission centers on core values: “we believe that traditional 
cultural values are integral to regaining sovereignty and building self-esteem. NAYA Family Center is a mission-
driven organization that values respect for the environment, places the larger community before the individual, 
and involves elders. We promote healthy living through positive alternatives to high-risk behaviors, and we 
promote the values of sobriety, family stability, culture, active lifestyles, and education.” 

NAYA’s Education Retention Program provides academic and social opportunities for Native American students 
to help them reach their full potential though a culturally sensitive holistic approach. Important components of 
this program include the Learning Center for K-12 students, the College and Career readiness program, and the 
High School Academy.  
 
Learning Center: http://nayapdx.org/services/youth-and-education/learning-center/ 
Early College Academy (ECA): http://nayapdx.org/services/early-college-academy/ 
College and Career Center: http://nayapdx.org/services/college-and-career-services/ 
 
CAPSTONE’S ROLE AT NAYA: Capstones serve as student role models in various educational settings at 
NAYA through the philosophy and practice of peer relational mentoring, which hinges on the following: 

• Be a community member: Learn how to find your role in the community and be respectful of the 
community—learn how we take care of each other. 

• Reframe your assumptions (including what success means): Learn to be mindful of your assumptions, 
and work to suspend them. 

• Ask questions: Start with where the student is. 
• Put relationship first: Be human, be authentic. It’s more important than the immediate task or assignment. 
• Remember you are not expected to know the answers; you are to role model how to seek answers. 
• Be aware of your body language: We communicate in many ways. 
• While you are a learner at NAYA too, remember we are in service to the youth and their needs. You are a 

fellow student and role model for learning, not a teacher. 
  
To support you in this practice, we will meet as a class 3 hours per week at PSU as a class on Fridays, and you 
will also attend a weekly session at NAYA 2-3 hours per week (see the Volunteer Schedule on D2L, and the 
attendance policy in this syllabus).  
 
PSU weekly meetings will focus on discussion and problem solving around learning, education, diversity, and the 
status of any ongoing project(s) you may be doing for NAYA. Individual writing assignments would include 
weekly reflective writing on course readings and your experiences, and a final reflective narrative. NAYA 
requires a background check for your volunteer sessions, which is already paid for via PSU Capstone fees. 
 
MY ROLE AS COURSE INSTRUCTOR: My role is to facilitate your experience at NAYA by serving as an 
experienced teacher, tutor, and mentor. I’ll ask each of you to reflect on assumptions (your own and others), and 
work to uncover learning opportunities within the challenges we experience together in service to our larger 
goal—to help kids learn in a culturally supportive environment, and to rethink “failure” as an opportunity to 
learn. To achieve this, I work to facilitate a respectful, collaborative learning environment where we each actively 
share our perspectives and knowledge, but also feel open to inquire into the limits of our differing perspectives. 
My hope is that we come to a deeper understanding of how our backgrounds have shaped our perspective, and 
learn to integrate the perspective of others. To this end, I expect the following of all students:  

• Be willing to share your ideas, experiences, and questions with the class. Peer learning is a key teaching tool, 
and vulnerability and being authentic will play a large role in the depth of learning possible in our class. 

• Come prepared. You must complete the readings and engage in all activities to get the most from this class 
and to be helpful to NAYA. If don’t do the reading for the day’s class and haven’t time to think through the 
implications of class materials, your participation won’t be as meaningful and (worse!) you’ll either feel 
unprepared for mentoring, or bored in discussion.  

http://nayapdx.org/services/youth-and-education/learning-center/
http://nayapdx.org/services/early-college-academy/
http://nayapdx.org/services/college-and-career-services/


• Get out of your comfort zone: All of you should feel challenged in one way or another in this course. It may 
be in meeting new people at NAYA and working to find your place there, it may be trying to tutor in an area 
you don’t feel expert in, or other challenge. Regardless, be proactive and ask questions, and push yourself to 
develop relationships. If you’re a reserved person who finds conversing in a group difficult, challenge yourself 
to join the dialog. Vice versa, if you are a talkative or outgoing person who finds conversing in a group 
relatively easy, challenge yourself to hold back a little and allow and encourage others to speak up.  

• Be respectful of the ideas and experiences of others, even though you may feel that they are different from 
your own. This does not mean you cannot question other’s ideas, but rather engage and try to broaden 
everyone’s understanding through respectful dialog.   

• I ask each of you to listen respectfully; do not interrupt (which can be difficult; I myself struggle when I am 
passionate about something), and reserve judgment until you have heard what another has to say. Don’t assume 
that because people are quiet that they have nothing to say. Listening is a strong value in the NAYA 
community, and therefore don’t assume silence is a gap to be filled; listen, and ask others what they think. 

• Be empathetic about each other’s learning process: we are all human beings in the process of learning, and this 
often involves making mistakes. Indeed, making mistakes is central to learning and coming up with new ideas. 
So in order to move beyond our own biases and ignorance, we need to reveal them, be open to examining them, 
and grow from that experience.  

• Don’t take personally the attitudes of youth at NAYA: You may find yourself working with “reluctant” 
learners and encounter some behavior issues. Practice the techniques of mindfulness we’ll be learning in this 
class, focus on the moment and the person you are with, to be the best role model you can be. And remember: 
you are only catching a glimpse of this person for a few hours a week, so suspend judgment and assumptions 
about the motivations, background, and daily lives of the youth at NAYA, as well as your peers in this class. 

 
University Studies Goals:  The approach and content of this course is based on University Studies' approach to 
learning and general education. It is based on a philosophy of participation and collaboration among faculty and 
students who together develop a learning community that is characterized by mutuality and responsibility.  The 
goals and objectives of University Studies are to develop and reinforce skills that will be crucial to your success 
in the university and beyond. Achieving these goals will result in: 
 

• Conceptual tools for critical thinking and inquiry. 
• An ability to use key communication modes. 
• Explore and analyze historical and contemporary power relationships involving diversity, equity and 

social justice. 
• An awareness of crucial issues involving ethics and social responsibility. 

Full description of UNST goals: https://www.pdx.edu/unst/university-studies-goals 
 
ABOUT THE READING & COURSE TEXTS 
 
All readings are found on D2L, either in the Readings folder or the NAYA Resources folder.  
 
About half of the readings for this course have been recommended by students over the past 10+ years of my 
facilitating this class. Each text has been chosen to address and interconnect with important concepts as relates to 
NAYA’s Relational Worldview Model.  
 
The texts are by no means comprehensive, but introduce necessary concepts for working at NAYA, and also 
invite you to pursue individual, self-directed inquiry on issues you feel you need to better understand. Because 
youth at NAYA are involved in a larger educational context, our texts include voices from the Native community 
as well as from other historically marginalized communities, so we can explore how to be allies to NAYA youth 
as they navigate an urban education system (and beyond). 
 
We read several texts for the same day of class. The amount of reading is calibrated to reflect the general formula 
for university level work for a six-credit course, but if you have concerns about meeting the requirements, or need 
disability accommodation to access the readings, you’ll need to meet with me so we can. 
 
 

https://www.pdx.edu/unst/university-studies-goals


GRADING 
• Written Work (weekly reflections & peer responses, mentor philosophy drafts): reflect, connect, inquire 40% 
• Participation (includes Friday attendance, volunteering): be engaged & responsible 40% 
• Final Reflection with Final Mentoring Philosophy: consider what you’ve learned  20% 
Completing all three components is required for passing this class. 

 
 
OTHER IMPORTANT COURSE INFORMATION: 

 
1. Weekly Reflections: Class readings are designed to help you reflect on issues involved in our work with the 

children, staff, and volunteers at NAYA. This assignment is therefore meant to enhance the continuous 
nature of reflective thought on your experience—to foster mindfulness of your work and its impact on others 
you work with, and connections between ideas in this class and your experience at NAYA. It is also an 
important means for me to prepare for our Friday training sessions, so for these to be most effective, they 
need to be submitted on time so that I can provide timely feedback. Each week, write an approx. 500-word 
reflection on both the readings and your experience at NAYA. These reflections are to be posted to D2L 
in the Discussions forum BEFORE Friday’s class sessions. You’re also required to respond to one of your 
peer’s reflections each week; refer to the assignment sheet for info. Missing three (3) reflection assignments 
will result in discontinuing your volunteer sessions at NAYA. Missing three peer replies will result in a 
failing grade for this portion of the class requirement. 
 

2. Participation: This course is based on the premise of peer learning. The cooperative learning environment in 
this class will help us create the learning community necessary to achieve our course objectives. Your 
experiences and ideas are crucial to the development of your own and others’ skills and knowledge. This 
approach relies heavily on active participation and is therefore be dependent upon the level of responsibility 
that you choose to take for yourself and for your classmates. In addition to completing your weekly 
reflections before class, I expect you to come prepared to discuss the week’s readings and a challenge or 
success you experienced while tutoring at NAYA, and to thoughtfully listen and respond to others.  

 
3. Fostering Trust & Social Responsibility: This is a community-based course and will therefore require your 

courteous and timely attendance both in the classroom and at NAYA. By participating in this course, you’re 
representing PSU’s partnership with NAYA, and it is important that you maintain a sense of commitment to 
our classroom community at PSU as well as to your community partner.  In cases of emergency, contact 
Anmarie and NAYA as soon as possible if you are to be late or absent. 

 
Classroom Attendance (PSU Fridays): Because the class as a whole meets only 10 times during the 
term, you are allowed to miss one (1) scheduled class without it impacting your grade. Further absences 
will result in a deduction in your final grade, and more than three (3) Friday absences may result in 
discontinuation of your NAYA volunteer sessions (in which case you’ll need to contact Anmarie about 
an alternative option for completing this Capstone). Please respect your other classmate’s learning 
environment and DON’T BE LATE! A pattern of late arrival will also impact your grade. We have a 
20-minute break in the middle of the class, but if you must leave the room in addition to that, please be 
courteous to others and sit close to the door so as to minimize disruption of the larger discussion.  
 
Community Attendance (Volunteer sessions at NAYA): Because we’ve made a commitment to our 
community partner, unexcused absences constitute a breach of responsibility. If you’re ill or have an 
emergency, you’re expected to inform your NAYA contact person and Anmarie immediately, and make 
arrangements with your NAYA contact to make up your volunteer session. (If the Learning Center, the 
ECA, or the College Center are closed on your volunteer day, you’re not required to make up that day.) 
To document attendance, you must sign the Volunteer Sign-Up Sheet at your specific volunteer 
location (in addition to signing in/out of the building at the main desk). Refer to the NAYA Capstone 
“Cheat Sheet.” 
 



4. Conduct: It’s your responsibility to read the Student Conduct Code 
(http://www.pdx.edu/dos/codeofconduct), which details your rights and responsibilities as a student and a 
member of PSU.  

 
5. Technology etiquette & multi-tasking: To foster a productive environment, free of distractions for all 

participants, there is a zero-tolerance cell phone policy. (This includes text messaging.) When you enter the 
classrooms, turn off or silence your phone and put it away. Similarly, other technological devices are not 
allowed in class unless you are using them for the sole purpose of taking notes, but please clear this with me 
first.   

 
6. D2L and Email: I use PSU’s D2L (PSU Online) system for posting assignments and miscellaneous 

materials, and you will post your weekly reflections there (and replies to others’ reflections) each week. If 
you have issues with D2L, contact the PSU Help Desk at help@pdx.edu, or 503-725-HELP. If they’re unable 
to resolve your issue, email me an explanation, and email it to me your assignment if you’re not able to post. 
(And if you can’t access a reading in D2L, I can email it to you or find some other solution.) NOTE: If you 
need to email me for any reason, use my regular email (atrimble@pdx.edu) not D2L mail, as I don’t 
check the latter as often. I will reply to your email as soon as possible, but please allow for 24 hours. (And I 
won’t reply on weekends.) Also, I use a class Google Group for important announcements. If you don’t 
receive a welcome message the second week of class, it is your responsibility to let me know so I can fix the 
problem, as you will be held accountable for the information sent to the list. 

 
7. Grading: Grading criteria for assignments are based on how well you follow instructions as they fit with the 

course's learning objectives. Assignments are due at the beginning of class. Weekly reflections are graded for 
participation only; if you do them thoughtfully and thoroughly, you receive full credit. Late assignments 
receive a deduction. Assignments aren’t accepted more than a week late, except in cases of emergency.  

 
8. Students with disabilities will be accommodated. Let me know if you require assistance getting resources. 

 
9. To accommodate those with multiple chemical sensitivities or asthma, please refrain from wearing fragrance 

or heavily-scented products in class.  
 

 
 
 
 

http://www.pdx.edu/dos/codeofconduct
mailto:help@pdx.edu
mailto:atrimble@pdx.edu

